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DATAQ Instruments Hardware Manager Lists Device as
“Not Installed”
Symptoms

After proper installation the DATAQ Instruments Hardware Manager lists your device as “Not
Installed” rendering the device inaccessible.

1 DATAQ Instruments Hardware Manager, @

Help
D escription Modelt | Statuz Senaltt
DaTADT DI-710-ULS Mot Installed 40000241
Find Devices Rename Stasnd-alnne Start Windag
et up
Status Digital 170
Setup

Cause
Error created during installation incorrectly determining the virtual COM port to which the device
was installed.

Product Links: Data Acquisition | Data Logger | Chart Recorder | Thermocouple | Oscilloscope


http://www.dataq.com/products/hardware/oscilloscope.htm
http://www.dataq.com/index.html
http://www.dataq.com/data-logger/data-logger.html
http://www.dataq.com/c_cr/index.htm
http://www.dataq.com/products/hardware/di1000tc.htm
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Resolution
1. Find the COM port number of the installed instrument by looking in the Windows Device
Manager:

a. Go to your desktop and Right-click on the My Computer icon.
b. Click on Properties.
c. Click on the Hardware tab, then click on the Device Manager option.

System Properties @@
Spstern Restore Autamatic Updates I Remaote
General ] Advanced

Add Hardware Wizard
% The Add Hardware “Wizard helps pou install hardware.
Add Hardware ‘Wizard

Device Manager

The Device Manager listz all the hardware devices installed
oh your computer. Use the Device Manager to change the
propertiez of any dewvice.

[ Driver Signing ] [ Device Manager

Hardware Profiles

Hardware profiles provide a way for pou to zet up and store
different hardware configurations.

l Hardware Profiles l

I (]S H Cancel ]

d. Find Ports (COM & LPT) and expand by clicking the + box to the left. This shows all
COM and LPT ports currently assigned on your computer.
e. Find DATAQ DI-xxx-USB (COM#%#)
xxX is the model number of the device

2 Product Links: Data Acquisition | Data Logger | Chart Recorder | Thermocouple | Oscilloscope


http://www.dataq.com/index.html
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# is the COM port designated to your USB device

£ Device Manager

File  Action MWiew Help
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¥ _‘5 Campuker

“ge Disk drives

é Display adapters

i DWDJCD-ROM drives

(=% Floppy disk controllers

ﬁ Floppy disk drives

&8 Human Interface Devices

(=3 IDE ATA/ATAPI controllers

z» Keyboards

"} Mice and ather pointing devices

i_. Manitars

+-E8 Metwork adapters

= Parts (COM & LPT)
# Zommunications Pork (COMLY
# Zommunications Pork (COM2)

DATAD DI-710-LISE (COM4)

5 Prirter Part (LPT1)

+ ﬂ. Processars

+- @, sound, video and game controllers

+-5g Storage volumes

+- g System devices
+ Universal Serial Bus controllers
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This DI-710 is
installed at COM4

2. Find the Serial Number of your device. The serial number can be found on the sticker attached
to the bottom of your instrument or by opening the DATAQ Instruments Hardware Manager.

! DATAQ Instruments Handware Manager @

Help
Description Model# Status Senalt
DaATADT DI-710-ULS Mot Installed 40000241
Find Devices Rename Stand-alons Start Windag
Setup
Status Digital 140
Set up

3. Go to the DATAQ directory on your hard drive as specified during installation (default is
C:\DATAQ). There should be 4 folders inside this directory: ExcelProgram; LabView; VB;
and a fourth possibly named 0 (folder contains four files: codaspar.bin; DEVICE.INI; DIS-
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ETUP.EXE; and DiSetup.

installed device.

& DATAQ_710
Edit

. File

@Back' 2

View

Favarites

‘P
I? 7 Search i

log). Rename the fourth folder to be the serial number of your

Change the name of this folder to
match the serial number of the device

S=1ES

Tools  Help N

: Address (53 c:\pATAQ_710

ViGn

| File and Folder Tasks

Iﬂﬂ Rename this Folder
_& Mowe this Folder
D Copy this folder

@ Publish this Folder ko
the Weh

&4 share this folder

¥ Delete this folder

Other Places

(=] E-mail this Falder's files

U
Labrwigw VB
Files.doc

codaspar bin  COMVERT.EXE COMNVERT. TXT

@‘:_

About WinDag

About WinDag  CALTC.EXE

Files. bzt
s B B BB
di58unZk.ini  diS8unindni  d710unzk.ni  d710unmin.ini  DataglOo.brmp

c 2 (B & W B s

4. Inyour newly named folder find and run the program called DISETUP.exe. Change the port
number to match the COM port designation of your device (see step 1 above) and change the
Baud to 115200.

Configuration For WinDag/Serial
Sernial Device Baud Rate
o L [s
& o | " 4800
r 9800
r 15200
r {1 38400
r (" 57600
L i+ 115200
& [ |
.
 Serial Port
T COM1 ¢ COMS  ( COMS  ( COMI3
©COM2 COME ¢ COMID [ COM14
T COM3 ¢ COM?  ( COMI11 [ COMIS
“ COM4 " COME  © COMIZ  C COMIG
Make zure you exit all running ‘windag applications before you
push the OK buton
Cancel
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5. Go to the DATAQ directory on your hard drive as specified during installation (default is
C:\DATAQ). Find the file named WDQDKZ1-1.exe. Rename the file to WDQDK1xx.exe sub-
stituting your COM port for “xx”(if you have a single-digit COM port precede the COM num-
ber with a 0). For example, if my instrument is installed at COM 4 | would rename this file to
WDQDK104.exe.

6. Go to the Windows\System32 folder (C:\Windows\System32). Find the files DI1-INT.dII;
DISCN1-1.exe; and DICOM1-1.exe. Rename these three files replacing “-1” with your COM
port number (as in Step 5). For example, if my instrument is installed at COM 4 | would
rename these files to DIL04NT.dIl, DISCN104.exe, and DICOM104.exe.

The information in this article applies to:
DATAQ Instruments Hardware Manager with Windows 2000 OS.

Product Links: Data Acquisition | Data Logger | Chart Recorder | Thermocouple | Oscilloscope 5


http://www.dataq.com/products/hardware/oscilloscope.htm
http://www.dataq.com/index.html
http://www.dataq.com/data-logger/data-logger.html
http://www.dataq.com/c_cr/index.htm
http://www.dataq.com/products/hardware/di1000tc.htm

	DATAQ Instruments Hardware Manager Lists Device as “Not Installed”
	Symptoms
	Cause
	Resolution
	The information in this article applies to:


